Bo3BpaTt cpeacTs

1. O6bwme nonoxkeHuA

1.1. Hactoawaa [lonuTnKka onpegenaeTr npasunaa
BbIMNO/IHEHWNA 3aKa30B, CPOKOB OKAa3aHMA YCAYT, a TaKKe
ycnosum BO3BpaTa cpeacTs 3a ycayru,
npepocrasssaemble KOMMaHuewn LEADBOLID.
1.2. Hactoauwana lNonnTuKa sABAsSETCA HEOTbeMJIEMOWN
YacTblO KJMEHTCKOro COrnalleHna mexay 3akaszumkom
n cnonHutenem.

2. BbinonHeHue 3aKasa

2.1. OkasaHue ycnyr HauYMHaeTcA nocae cornacoBaHuA
TeXHMYECKOro 3aJaHWA W NOCTYNAeHWA onnaTtbl Ha
PacYETHbIN CYéT Ucnonnutens.
2.2. Cpok BbiNONHEHWA 3aKasa onpegenaeTca
WHOMBMAYANbBHO W 33aBUCUT OT obbema pabor,
YKa3aHHbIX B KOMMeEpYecKom npeanoxKeHuun unu
aorosope.

2.3. VcnonHntenb yBegomnaeT 3aKasymKa O cTaTyce
BbINOMIHEHNA W npeaocTaBnAeTr  OTYETHI MO
COrNlacoBaHHOMY rpaduKy.

3. U3ameHeHMe n oTmeHa 3aKasa

3.1. 3aKa3uMK MmeeT npaBoO BHOCUTb M3MEHEHUA B
TEXHUYECKoe 33a[aHue A0 Hayana BbINOAHEeHUA paborT.
3.2. MMocne Hayana BbINOAHEHMA pPaboT oOTMeHa
BO3MOHA TO/IbKO MO COMNALIEHUID CTOPOH. B aToMm
C/ly4ae BO3MOXEH YaCTU4YHbIA BO3BPAT AEHEXKHbIX

CpeAcTB 33 HEBbINOJIHEHHYIO  4aCTb  3aKasa.
3.3. B cnyyae CywecTBeHHbIX W3MEHEHWI no
MHUUMATMBE  3aKa3uMKa CPOKU  UCMOJIHEHUA W

CTOMMOCTb MOTYT BbITb NEPECMOTPEHbI.

4. Bo3Bpart cpeacTs
4.1. Bo3BpaT BO3MOXEH TOJIbKO B CAy4ae:

e HEBO3MOXHOCTU MCMOJIHEHWA 3aKasa Mo BUHE
MUcnonHutens;

e JOCPOYHOIrO pacTopXKeHua [oroBopa no
MHULMaTUBE 3aKa3umKa (B cay4vae, ecnm paboTsl
elé He bblIM HayaTbl MOJIHOCTbIO);

e TEXHUYECKOM HEBO3MOXHOCTHU
ycnyru.,

4.2. BosBpaTt cpeacts npousBoamTtca B TedyeHme 10
pabounx AHEeM C MOMEeHTa NoATBEpPKAEeHUA NpaBa Ha
BO3BparT.

OKa3aHuA

Refund Policy

1. General Provisions

1.1. This Policy outlines the terms for order fulfillment,
service delivery timeframes, and conditions for refunds
for services provided by LEADBOLID.
1.2. This Policy is an integral part of the client agreement
between the Customer and the Contractor.

2. Order Fulfillment

2.1. Service provision begins after the technical
specifications are agreed upon and payment is received
by the Contractor.
2.2. The timeframe for order execution is determined
individually and depends on the scope of work specified
in the commercial offer or agreement.
2.3. The Contractor informs the Customer about the
status of the work and provides reports according to the
agreed schedule.

3. Order Modification and Cancellation

3.1. The Customer may request changes to the technical
specifications before  the start of  work.
3.2. After work has begun, cancellation is only possible
by mutual agreement. In this case, a partial refund may
be issued for the portion of the work not yet completed.
3.3. If major changes are requested by the Customer, the
deadlines and pricing may be revised accordingly.

4. Refunds

4.1. Arefund is possible in the following cases:

¢ The Contractor is unable to fulfill the order due

to their own fault;

e The agreement is terminated early by the

Customer before significant work has begun;

e There are technical barriers to service delivery.
4.2. Refunds are processed within 10 business days after
confirmation.

4.3. Refunds are issued to the same payment method
used, unless otherwise agreed.
4.4. No refunds are issued for services already provided.



4.3. Bo3BpaT OCYLLECTB/AETCA Ha Te XKe PEeKBU3UTHI, C
KOTOpbIX Bblna NpousBeAeHa onsata, eCin UHOe He

COrN1acoBaHo CTOPOHaMM.
4.4, BosBpaT 3a VyXe OKasaHHble YCAyru He
ocyLecTBaAeTCA.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. WUcnonHutenb HeceT OTBETCTBEHHOCTb 33
BbINO/IHEHWE PAbOT B CPOK U HaZ/IeXKALLEro KayecTsa.
5.2. 3aKasunMKk 00f3aH NpeaoCcTaBUTb TOYHYD MU
aKTyanbHyl0 MHbOpMmaumio, Heobxoaumyo  Ans
OKa3aHuA yenyru.,
5.3. HapyweHne cpoKoB onnatbl MOXET NPUBECTU K
NPMOCTAHOBKE OKAa3aHMA YCAYr.

5. Responsibilities

5.1. The Contractor is responsible for timely and quality
execution of services.
5.2. The Customer must provide accurate and current
information needed for the service.
5.3. Failure to make timely payments may result in
service suspension.



